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Todos los integrantes de Transpack Argentina realizamos nuestras tareas dentro de un marco 

de Mejora Continua ya que consideramos imprescindible mejorar día a día nuestra gestión 

para optimizar nuestro desempeño y poder ofrecer a nuestros clientes un servicio que no 

sólo cumpla con sus necesidades sino que además supere sus expectativas. 

 

Para ello promovemos el trabajo en equipo en toda la organización y fomentamos la 

capacitación de las personas para su mejora individual y crecimiento grupal. 

 

Nos comprometemos con la honestidad y la transparencia en las comunicaciones que 

favorecen las relaciones a largo plazo con nuestros Clientes. 

 

Creemos fehacientemente en La Regla de Oro (Sirve a otros como te gustaría que te sirvan a 

ti) 

 

Revisamos periódicamente el Sistema de Gestión de Calidad para verificar la eficacia de 

nuestros procesos. 

 

Cumplimos con todos los requisitos aplicables. 

 

No toleramos la discriminación en ninguna de sus formas, ya sea por sexo, religión, 

orientación sexual, nacionalidad, o cualquier otra característica humana. 

 

Esta Política es entendida, utilizada y aplicada por todo el personal de la Organización 

 

 

 

 
La Dirección 

 

 

 

 

 

 

 

 

 

 

 

Toda copia impresa se considera no controlada 
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Transpack Argentina S.A. 

Data Privacy Protection Policies and 

Procedures 

Transpack Argentina S.A, located at Av. Bernardo Ader 2250 (B1605) Munro, Buenos 

Aires, Argentina collects personal data as customers, agents, or suppliers related to our 

services as members of the moving industry. We maintain basic and needed personal 

information about clients and suppliers. This personal information however is strictly 

limited and considered as absolutely necessary to execute our functions as a moving 

and relocation company. 

 

We are committed to respect individuals’ data by handling all the personal information 

collected in connection with our service in accordance with applicable local law and 

GDPR as well as our own Privacy Policy. This notice explains our practices with 

regard to your personal information. 

 
Our Data Privacy Protection Policies and Procedures addresses 10 privacy principles. 

These 10 privacy principles are essential to the proper protection and management of 

personal and sensitive information. They are based on internationally known fair 

information practices included in many privacy laws and regulations of various 

jurisdictions around the world and recognized good privacy practices. 

 
Outlined Summary: 

 

1. Management: 
 

We will, through appropriate management and strict application of criteria and 

controls: • Observe fully conditions regarding the fair collection and use of 

information. • Meet our legal obligations to specify the purposes for which 

information is used. 

• Collect and process appropriate information, and only to the extent that it is 

needed to fulfil our operational needs or to comply with any legal requirements. 

 
 

We ensure that we have necessary measures in place ensuring compliance with up to 

date Data (Privacy) Protection regulations. 

 

We ensure that everyone processing personal information understands that they are 

contractually responsible for following good data protection practice aligned with 

internal procedures and legal requirements. 
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We collect, process and transfer personal information through computerized and 
paper-based data processing systems. 

 

We have established routine processing functions to ensure data protection (such as 

anti-virus protection) as well as password coded and restricted access. 

 

We ensure that all processing and transfers of personal information are subject to 

reasonable confidentiality and privacy safeguards. 

 

2. Notice: 
 

We provide notice about our privacy policies and procedures at the time of collection 

and processing of personal data. We are committed to respect individuals’ data by 

handling all their personal information collected in connection with their moving 

and/or relocation service in accordance with applicable law as well as our own Privacy 

Policies. 

 

We only process personal information related to the necessary minimums required to 

smoothly provide a safe and well-planned service. 

 

We may process sensitive information if it is needed to for business objectives 
(statistics) or if it is required to comply with applicable law. 

 

In general, personal and/or sensitive information will not be collected, processed or 

transferred, except where adequate privacy protection mechanisms are in place. 

 
3. Choice and consent: 

 

By choosing to use Transpack Argentina S.A. for a moving or relocation service, or by 

choosing to work with Transpack Argentina S.A. as a service provider, you give your 

explicit consent with respect to the collection, use, and disclosure of personal 

information as described in this notice. Explicit consent here means you were clearly 

presented with an option to agree or disagree with the collection, use, or disclosure of 

personal information. 

 
4. Collection: 

 

We shall obtain and process personal data fairly and in accordance with statutory and 

other legal obligations. We collect personal information for the sole purposes to 

provide moving or relocation services. 

 
5. Use, retention, and disposal: 

 

We limit the use of personal information to the sole purpose of providing services. We 

retain personal information for only as long as necessary to fulfil the stated purposes 

or as required by law or regulations and thereafter appropriately dispose of such 

information. 

 
6. Disclosure to third parties: 
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We shall use and disclose your personal data only in circumstances that are necessary 
for the purposes for which we collected the data. 

 
7. Security for privacy: 

 

We protect personal data against unauthorized access (both physical and logical) 

aligned with our internal IT policy and procedures. We shall take appropriate security 

measures against unauthorised access to, or alteration, disclosure or destruction of 

personal data and against its accidental loss or destruction. Personal data will only be 

accessible to authorised staff. 

 
8. Quality: 

 

We maintain accurate, complete, and relevant personal information as reasonably 

possible and only for the purposes identified in this notice. 

Please note that we have shared responsibility with regard to the accuracy of your 

personal information. Please let us know of any changes to your personal 

information. 

 
 

9. Monitoring and enforcement: 

 

We monitor compliance with our privacy policies and procedures and have procedures 

to address privacy related complaints and disputes. All Transpack staff are aware that a 

breach of the rules and procedures identified in this policy may lead to disciplinary 

action being taken 

against them. If you believe that your personal information is not handled in accordance 

with the applicable law or our privacy policies, you may submit a complaint to our 

management team or to the company CEO or President, who will investigate the 

complaint. 

 

This Data Protection Policy will be reviewed regularly in light of any legislative or 
other relevant developments. 

Last updated: 23-09-2021 

 
Glossary of Terms 

 

Privacy: The rights and obligations of individuals and organizations with respect to the 

collection, use, retention, disclosure, and disposal of personal information. 

 
 

Personal information: (sometimes referred to as personally identifiable information) 

information that is about, or can be related to, an identifiable individual. It includes any 

information that can be linked to an individual or used to directly or indirectly identify 

an individual. 

 

Individuals, for this purpose, include prospective, current, and former customers, 

employees, and others with whom the entity has a relationship. Most information 
collected by an organization about an individual is likely to be considered personal 
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information if it  can be attributed to an identified individual. Some examples of 

personal information are as follows: 

 

∙ Name 

∙ Home or e-mail address 

∙ Date of Birth 

∙ Identification number (for example, a Social Security or Social Insurance Number, 

DNI, CUIT or CUIL number) 

∙ Physical characteristics 

∙ History of previous services or experiences 

 

Sensitive information: Some personal information is considered sensitive. Some 
laws and regulations define the following to be sensitive personal information: 

 
 

∙ Information on medical or health conditions 

∙ Financial information 

∙ Racial or ethnic origin 

 

Non-personal information: information about or related to people that cannot be 

associated with specific individuals. This includes statistical or summarized personal 

information for which the identity of the individual is unknown or linkage to the 

individual has been removed. In such cases, the individual’s identity cannot be 

determined from the information that remains because the information is de- 

identified or anonymized. Non-personal information ordinarily is not subject to 

privacy protection because it cannot be linked to an individual. However, some 

organizations may still have obligations over non-personal information due to other 

regulations and agreements. 

 
Privacy or Confidentiality? 

 

Unlike personal information, which is often defined by law or regulation, no single 

definition of confidential information exists that is widely recognized. In the course of 

communicating and transacting business, partners often exchange information or data 

that one or the other 

party requires be maintained on a “need to know” basis. Examples of the kinds of 

information that may be subject to a confidentiality requirement include the 

following: 

 

∙ Transaction details 

∙ Engineering drawings 

∙ Business plans 

∙ Banking information about businesses 

∙ Inventory availability 

∙ Bid or ask prices 

∙ Price lists 

∙ Legal documents 

∙ Revenue by client and industry 
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Also, unlike personal information, rights of access to confidential information to ensure 

its accuracy and completeness are not clearly defined. As a result, interpretations of 

what is considered to be confidential information can vary significantly from 

organization to organization and, in most cases, are driven by contractual arrangements. 

 
Explicit consent: 

 

Is a freely given, specific and informed agreement by an individual or FIDI Affiliate 
submitting employee data in the processing of personal information about her/him. 

Explicit consent is needed for processing sensitive data. 

 
Processing: 

 

Means collecting, amending, handling, storing or disclosing personal information. 
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Provider Agreement  
 
 

 

Transpack Argentina SA is fully committed to compliance and top quality. In order to fulfil such 

commitment, the Company has adopted policies that apply to Company employees, Company 

suppliers and worldwide business partners / “Agents”. This document describes TRANSPACK 

ARGENTINA’s expectations for business partners while providing services on our behalf. If you 

have any questions or comments about our expectations, we remain available. 

 

I - Confidentiality 

The moving partner agrees to treat all Confidential information provided by TRANSPACK 

ARGENTINA S.A. in the course of performing services related to this agreement and any schedules 

issued hereunder as proprietary and confidential to TRANSPACK ARGENTINA S.A., and shall not 

(without prior written consent from us) disclose or permit disclosure of such Confidential 

information to any third party. 

The moving partner agrees to safeguard all confidential information of TRANSPACK ARGENTINA 

S.A. with at least the same level of care as the moving partner uses to protect its own confidential 

information 

The moving company will use TRANSPACK ARGENTINA’s Confidential Information solely for the 

purpose of fulfilling its obligations under this agreement. The moving partner further agrees not 

to use or disclose TRANSPACK ARGENTINA’s Confidential Information for its own benefit or for the 

benefit of others. 

 

II - Data Protection 

The moving partner will agree with TRANSPACK ARGENTINA’s reasonable policies, standards, 

procedures, and guidelines for privacy, information protection, and data and systems security and 

with all applicable privacy laws and regulations. 

The moving partner will maintain security controls over resources it provides on behalf of 

TRANSPACK ARGENTINA S.A. and TRANSPACK ARGENTINA’s clients, which controls shall protect 

the confidentiality, privacy, integrity and availability of TRANSPACK ARGENTINA S.A. and its client’s 

information. 

All personal data of assignees and other individuals received in connection with this agreement 

shall be handled and maintained to the requirements of any applicable data protection laws and 

any subsequent or related legislation and that it will fully comply with all laws and regulations 

applicable to the processing of any personal data under this Agreement and with all data 

protection principles. 
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III - Anti-Corruption 

The moving partner agrees with our prohibition of offering, giving or promising anything of value 

(including a facilitation payment) directly or indirectly to a government official to influence or 

reward official action of to anyone to induce them to perform their work duties disloyally or 

otherwise improperly. 

It is imperative that you abide by all applicable anti-corruption laws as stated above and 

specifically mentioned in the FIDI ABC policy and Anti trust policy and that you will  not receive 

or agree to accept any payment either, gifts or any other advantage in relation to TRANSPACK 

ARGENTINA S.A. on work performed on our behalf. 

You are expected to maintain accurate and reasonably detailed books and financial records that 

reflect payments made under this agreement with us. 

Please make sure that you will communicate these expectations to all those persons who will be 

performing services for or on behalf of TRANSPACK ARGENTINA S.A., including any subcontractors. 

 

IV – Services 

1.1. Commencement of Services. Agent agrees to provide to TRANSPACK ARGENTINA and 
TRANSPACK ARGENTINA hereby agrees to engage Agent to provide the Services defined below and 
as specifically described in each order initiation. 

 
1.2. Origin Agent Services. If the Order Initiation requires Origin Agent Services, the Agent agrees to 
provide the following Origin Agent Services to TRANSPACK ARGENTINA: 

 
(a) Survey. Agent shall initiate contact with each Transferee within one (1) Business Day of Agent’s 
receipt of the Order Initiation to schedule a Survey with the Transferee and to perform the following 
in connection therewith: 

 

(i) Agent shall acknowledge to TRANSPACK ARGENTINA in writing Agent’s receipt of each request 
for a physical Survey and keep the Company informed as to the scheduling details immediately after 
appointment is scheduled with the Transferee to perform the Survey. Exceptional phone surveys 
must be authorized by us previously. 

 
(ii) Agent shall perform each Survey at no cost to TRANSPACK ARGENTINA S.A. 

 
(iii) At the time of the Survey, Agent shall confirm to TRANSPACK ARGENTINA that Agent has 
received the Transferee’s policy, shipping allowance, if any, mode of transport, country-specific 
shipping restrictions, and list of prohibited articles. 

 

(iv) Agent shall immediately notify the Company in writing of any goods what constitute prohibited 
articles under applicable laws and regulations, including. 

 
(v) Agent shall notate all Goods identified as “not to be packed” and/or “shipped” on the Survey 
sheet. 
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(vi) In the event the Survey results exceed the Transferee’s shipping allowance, Agent shall inform 
TRANSPACK ARGENTINA S.A. immediately in writing and notate the overage in the Survey. 

 
(vii) Within one (1) Business Day of completing the Survey, Agent shall provide TRANSPACK 
ARGENTINA with the results of the Survey and a cost estimate to pack and handle the Shipment, 
including 1 month of free storage at origin. 

 
(viii) It is recommended that Agent provide a copy of each Survey to TRANSPACK ARGENTINA. 

 
(ix) Agent agrees that the margin for error for each Survey shall be ten percent (10%). 

 
 

(b) Packing and Loading. Agent shall complete the packing, loading and securing of each Shipment 
in accordance with FIDI/FAIM standards, including, but not limited to: 

 
(i) Obtain optimum density by using all available space and disassembling commonly disassembled 
Goods (tables, desk units, shelf units, and the like). 

 

(ii) Create legible packing list identifying all Goods in the Shipment with an accurate description of 
carton contents, and full identification of appliances and electrical items (including make, model, 
and serial number). 

 
(iii) All furniture must be listed using standard exceptions denoting condition at time of wrapping. 

 
(iv) Crew Leaders must print their name and sign the descriptive inventory in the bottom left section 
reserved for contractor/carrier/representative. 

 
(v) Inventory numbers must be affixed to or written on the exterior of wrapping/packing materials. 

 
(vi) Under no circumstances is a PBO (“Packed by owner”) to be accepted, listed on an inventory or 
included in a Shipment. Any carton presented by a Transferee to a Packing Crew as a PBO must have 
its contents thoroughly inspected and a complete description of the contents entered on the carton 
and inventory ensuring that the carton contains no restricted items and poses no threat to the safety 
or security of a ship, plane, or other vehicle on which it is to be transported. 

 
(vii) If a Shipment is not loaded at the Transferee’s residence, the location and date of loading is to 
be written at the top of the first page of the descriptive inventory. 

 

(viii) When more than one pack day is required, packing materials, debris and refuse, and empty 
cartons must be removed from the Transferee’s residence at the conclusion of each day. 

 
(ix) Any repacking outside the Transferee’s residence must have TRANSPACK ARGENTINA’s approval. 
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(C) Documentation. 
 

(i) Export procedures must only be initiated at origin after TRANSPACK ARGENTINA’s 
formal authorization / “green light” to do so. 

 
(ii) Our consignment instructions must be strictly followed. 

 
 

(iii) Agent shall submit to TRANSPACK ARGENTINA S.A. the shipping pre-advice and 
confirmation of pickup with final weight and dimensions within two (2) Business Days 
of final loading of the Shipment. Additionally, Agent must provide the piece count, 
sailing/flight details and follow strictly the indicated consignment instructions and our 
instructions, submitting AWB/OBL draft for TRANSPACK ARGENTINA’s approval. 

 
 

(iv) Agent agrees that any deviation from the Survey and quoted charges or weight must be 
communicated to the Company in writing for approval within two (2) Business days of 
Shipment loading and prior to Shipment release. All additional charges arising from a 
deviation that has not been approved in advance may be denied by the Company. 

 
 

(v) If requested by the Company, Agent shall arrange for or provide drayage to 
airport/seaport. 

 
 

(vi) Permanent Storage. Agent shall: 
 
 

 Locate and arrange secure storage site(s) as necessary for permanent storage and 
temporary storage lots. 

 Provide monthly invoicing for permanent storage lots. 

 

3.3. Destination Agent Services. If the Order Initiation requires Destination Agent Services, Agent 
agrees to provide the following Destination Agent Services to the Company: 

 
(i) Arrival and Customs Clearance. 

 
(ii) Agent shall notify TRANSPACK ARGENTINA S.A. in writing within two (2) Business Days of 
freight arrival in the Destination Area. 

 
(iii) Unless otherwise agreed by Parties in writing, Agent shall arrange for: 

 
(A) Customs clearance. 

 

(B) Either directly or using a customs broker, process the Shipment through local government 
 customs in accordance with local law and jurisdiction, applying for "duty-free customs entry" for 
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used personal and household effects Shipments. 
 

(C) Unless otherwise requested, Agent shall prepay port charges on behalf of the Transferee and 
invoice the Transferee directly. 

 
(D) Agent shall notify the Company in writing of any duties, taxes or inspections within twenty-four 
(24) hours of determination of cost and demand. 

 
(E) Agent shall present evidence of taxes and duties paid as supporting documentation with each 
invoice, if that is the case and seek for TRANSPACK ARGENTINA’s previous billing instructions. 

 
(F) Agent shall immediately notify the Company in writing of scheduled or actual customs clearance 
process. 

 
(G) If local customs representatives have inspected the Shipment, Agent shall report to the Company 
in writing within twenty-four (24) hours, and include photos, list of inspected items and confirming 
Agent's participation during such inspection, provided Agent's attendance during the customs 
inspection is allowed in its country. 

 

(H) Drayage from Airport / Seaport of Arrival. 
 

(I) Agent shall coordinate drayage from the airport/seaport, unless provided by the steamship line. 
 

(J) Agent shall verify all container seals upon arrival and at time of delivery to ensure each container 
has not been opened or tampered with during transit. If any container seals do not match or have 
been broken, Agent will notify the Company immediately in writing. 

 
(K) Agent shall notify the Company in writing as soon as the Shipment is received at the Agent’s 
warehouse. 

 
(L) Destination Delivery Service. Agent shall perform the following in connection with delivery of the 
Shipment to its final destination: 

 
(M) Agent shall notify the Company in writing of the scheduled delivery date (“Delivery Date”) of 
the Shipment, as soon as it is arranged (the “Delivery Notice”). 

 
(N) Agent shall notify the Company in writing of any delays, damages, or losses to the Goods during 
the Shipment within one (1) Business Day of Agent’s discovery of same, and such delays, damages 
or losses will also be noted on the delivery inventory or receipt. 

 

(O) Unless otherwise agreed by the Company in writing, Agent shall schedule delivery of the 
Shipment to the destination residence and unpacking, including removal of debris, on the same day. 
Any corresponding additional charges not approved by the Company in writing will be understood 
to be for the account of the Transferee. 

 
(P) Agent shall deliver appropriate shipping documents to the Transferee at time of delivery, 
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including copies of the descriptive inventory to the Transferee prior to. 
 

(Q) Transferees declining unpacking services must state and sign on the delivery documents. 
TRANSPACK ARGENTINA S.A. must be immediately informed about that. 

 
(R) Reassembly of disassembled items (tables, desk units, shelf units, as examples), provided 
reassembly does not require special tools. 

 
(S) Uncrating at no additional charges. 

 
(T) Agent must use check lists/bingo sheets or inventories any time the Shipment moves from the 
original shipping container into another container, storage vault, truck, etc. Any deviation between 
the inventory piece count and actual piece count must be reported in writing to the Company 
immediately. 

 
(U) In case any special services are required upon delivery to client’s address and unless otherwise 
instructed by TRANSPACK ARGENTINA, Agent must bill transferee directly for the extra charges. 

 

(V) Agent shall forward all “Delivery Documents” to the Company within two (3) Business Days of 
delivery of the Shipment to the Transferee. “Delivery Documents” include the signed inventory, 
notification of damage or loss, and Agent’s invoice. 

 
(W) Agent shall offer basic claims assistance to the Transferee and immediately notify TRANSPACK 
ARGENTINA S.A. of same. 

 

V – Billing Procedures 

Billing Procedures. Agent shall submit an invoice to TRANSPACK ARGENTINA S.A. within fifteen (15) 
days following the completion of Services rendered to TRANSPACK ARGENTINA S.A., for processing 
and payment. 
Currency. All payments under this Agreement are to be made in either U.S. dollars, according to 
what was expressly agreed between the parties. FIDI / Lacma payment rules will always be 
considered. 

 

VI – Insurance 

Agent shall purchase and maintain during the Term of this Agreement comprehensive general 
liability insurance coverage, including personal injury, liability and completed operations covering 
bodily injury, personal injury and property damage, of at least one million dollars ($1,000,000.00) 
per occurrence. Agent is responsible for maintaining limits of All Risk property insurance that is 
adequate to cover full insurance value of all Shipments. 

 

VII – Term and Termination 

This Agreement shall be effective as of the Effective Date and shall continue until terminated as 
provided herein (the “Term”). Either Party may terminate this Agreement, with or without cause, 
by giving the other Party at least thirty (30) days’ prior written notice of termination. 
Notwithstanding the foregoing, upon giving notice of termination of this Agreement, Agent shall not 
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be entitled to request, and Company shall not commence, any further Order Initiations. At the 
Company’s sole option and written instruction, Agent will complete any Services in progress as of 
the date that any such notice is given. The Company shall compensate Agent with respect to all 
Services rendered in accordance with the terms and conditions of this Agreement, which obligation 
shall not be affected by any termination. 

 
Thank you for your continued support, and your commitment to excellence! 
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ENVIRONMENTAL POLICY 
 
 

We are a logistic company, our scope of services includes, moving, loading 
and transportation services at national and intemational level. We establish 
the present policy as a declaration of our commitment to implement 
effective model of environmental management, including all our operations 
and centers of work, as well as all our stakeholders ( employees, customers, 
suppliers and other business partners) who are in the company's premises 
and / or under its control in the country of Argentina. 

 

 
TRANSPACK ARGENTINA S.A. undertakes to comply with applicable and valid 
environmental legislation; As well as to provide training to its workers, with 
the aim of contributing to the implementation of measures and controls for 
the prevention and mitigation of environmental impacts associated with the 
generation of waste (ordinary, recyclable and hazardous), consumption of 
natural resources (energy and water) and generation of atmospheric 
emissions, achieving in this way a continuous improvement. 

 

 
The Management of TRANSPACK ARGENTINA S.A. assumes the responsibility 
of ensuring the dissemination and compliance of this policy, as well as to 
review and update it periodically. 
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PRIVACY POLICY 
 

We are a logistic company, our scope of services includes, moving, loading and 

transportation services at national and international level, complying with the 

provisions of Argentine Law and in accordance with stipulated in the FAIM 3.1 

standard. We are committed to adequate management for the protection of 

the personal data of our customers, employees and suppliers, while    top 

management establishes the necessary guidelines to guarantee its safety and 

to prevent its alteration, loss, treatment or unauthorized access, adopting the 

present policy. 
 

All persons supplying TRANSPACK ARGENTINA S.A. for the development of 

different contractual, commercial and labor activities, among others, are 

permanent or occasional, may know, update and rectify their information or 

personal data. Such information must be truthful, complete, accurate, up-to-

date, verifiable and understandable. 
 

In the interest of protecting information or personal data, TRANSPACK 

ARGENTINA S.A. requests authorization from its customers, employees and 

suppliers to treat them. 
 

TRANSPACK ARGENTINA SA states that it guarantees the rights of privacy in 

the processing of personal data, and consequently all its actions will be 

governed by principles of legality, purpose, freedom, truthfulness, quality, 

transparency, access and circulation, security and confidentiality.  
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 Leading The Fight against Corruption  
 

 

FIDI is determined to lead the relocation industry by taking a clear stand against 
bribery and corruption. By doing so, FIDI will protect the best interests of the 
industry, the Affiliates and their customers.  

 

 

 

 Background 
 

Membership in FIDI is highly valued by its Affiliates, and to ensure that value continues, 
all FIDI Affiliates pledge to abide by the highest ethical standards.  

This Charter is a declaration of commitment. It will strengthen the FIDI organisation, the 
FAIM programme, and all Affiliates by making it clear what distinguishes FIDI Affiliates 
from non-FIDI companies. 

All FIDI Affiliates agree to sign and be guided by the Charter’s provisions.  The Charter 
covers their employees (whether permanent, fixed-term or temporary) and any 
associated third parties providing services to or on behalf of the FIDI Affiliates. 

The Charter will be integrated into FAIM. The procedural and audit requirements will 
form part of the FAIM Implementation Manual and the Pre-Audit assessment. 

  



  Page 3 
 

 

 

 What Is Bribery? 
 

Bribery is the offering, promising, giving, accepting or soliciting of an advantage as an 
inducement for action.  It is illegal, and it is a breach of trust.  

A bribe is an inducement or reward offered, promised or provided in order to gain a 
commercial, contractual, regulatory or personal advantage. 

 

 

 FIDI Will Not Tolerate Bribery  
 

 

Corruption, bribery or attempted bribery is unacceptable.  This applies whether offering 
a bribe, or accepting a bribe. It is against FIDI’s core values of conducting business to the 
highest legal, moral and ethical standards.   

Bribery and corruption are covered by various international laws and statutes.  These 
laws often require companies, including FIDI Affiliates, to have rigorous, pro-active 
measures in place to detect and prevent corrupt practices. 
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 Charter Statement 
 

 

Undertaking by all FIDI Affiliates with immediate effect 

All FIDI Affiliates commit to legal and ethical behaviour, and to refrain from doing 
anything that will harm the interests of FIDI, other affiliates, clients, or the industry. FIDI 
and its Affiliates will take steps to ensure they are fully informed of applicable regulations 
and will monitor their employees and business partners to ensure full and continual 
compliance. 

 

Legal compliance 

FIDI Affiliates will ensure that they are aware of all applicable laws countering bribery 
and corruption in all the jurisdictions in which they operate, and that they will obey and 
uphold those laws.  

The laws that apply to particular international business activities include those of the 
countries in which the activities occur as well as others that - like the US Foreign Corrupt 
Practices Act (FCPA) and the UK Bribery Act 2010 - govern the international operations 
of national companies and citizens in respect of their conduct both at home and abroad.  
 
We, as a FIDI affiliated company, have to ensure that we are aware of, and are complying 
with, applicable laws.  
 

Ethical behaviour 

As a demonstration of its commitment, FIDI and its Affiliates pledge to take a zero-
tolerance approach to bribery and corruption. At all times, FIDI and its Affiliates will act 
professionally, fairly and with the utmost integrity in all business dealings and 
relationships.  This will apply wherever they operate.  

 

Commitment to the values of FIDI 

This Charter will be formally integrated into the FAIM quality standard.  
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 Code of Conduct 
 

 

By agreeing and committing to this Charter, each FIDI Affiliate undertakes to: 

 

1. Never engage in any form of bribery, either directly or through any third party. 

2. Never offer or make an improper payment, or authorise an improper payment 
(cash or otherwise) to any individual, including any local or foreign official 
anywhere in the world. 

3. Never attempt to induce an individual, or a local or foreign official to act illegally 
or improperly. 

4. Never offer, or accept, money or anything of value, such as gifts, kickbacks or 
commissions, in connection with the procurement of business or the award of a 
contract. 

5. Never offer or give any gift or token of hospitality to any public employee or 
government official or representative if there is any expectation or implication for 
a return favour 

6. Never accept any gift from any business partner if there is any suggestion that a 
return favour will be expected or implied. 

7. Never facilitate payments to obtain a level of service which one would not 
normally be entitled to. 

8. Never disregard or fail to report any indication of improper payments to the 
appropriate authorities. 

9. Never induce or assist another individual to break any applicable law or 
regulation. 
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 Agreement 
 

 
 

I confirm that I have read and understood the FIDI Anti-Bribery and Corruption Charter. 

 

I accept and agree to abide by this Charter and the Code of Conduct, which is included in 
the FAIM Implementation Manual and is available on the FIDI website.  

 

I understand and accept that non-compliance with this Charter signifies non-compliance 
with FAIM pre-requirements.  Non-compliance with FAIM pre-requirements will result 
in expulsion from the FIDI organization. 

 
For and on behalf of (Affiliate company) 

 

 

 

 

Date:  20/ 08/ 2021 

Individual:  

 

Title:  
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Cuadro de Texto
Patricia Clara Fluck

patricia
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 Leading the Fight Against Cartels  
 

 

FIDI supports the adoption of Anti-Trust compliance programs by its Affiliates. In 
this connection, FIDI is determined to support the fight against cartels, which 
restrict competition among suppliers to the detriment of customers. 

 

 

 

 Background 
 

Membership in FIDI is highly valued by its Affiliates, and to ensure that value continues, 

all FIDI Affiliates pledge to abide by the highest ethical standards and to free and fair 

competition. 

The Anti-Trust Charter is a declaration of commitment. It will strengthen the FIDI 

organisation, the FAIM programme, and all Affiliates by making it clear what 

distinguishes FIDI Affiliates from non-FIDI companies. 

All FIDI Affiliates agree to sign and be guided by the provisions of the Anti-Trust 

Charter. The Anti-Trust Charter covers their employees (whether permanent, fixed-

term or temporary) and any associated third parties providing services to or on behalf 

of the FIDI Affiliates. 

The Anti-Trust Charter will be integrated into FAIM. The procedural and audit 

requirements will form part of the FAIM Implementation Manual and the Pre-Audit 

assessment.  
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 What Is a Cartel? 
 

A cartel is an agreement, concerted practice or conspiracy among competitors to fix 
prices, submit collusive tenders, divide or share markets and, more generally, restrict 
competition. 

A cartel is regarded as the most egregious violation of Anti-Trust laws in most 
jurisdictions, which may lead to the imposition of significant fines as well as, in certain 
jurisdictions, criminal penalties. 

 

 

 FIDI Will Not Tolerate Cartel Conduct  
 

 
FIDI respects the Anti-Trust laws and regulations in the countries in which it operates 

and requires that its Affiliates do the same. Involvement in a cartel is unacceptable. It is 

against FIDI’s core values of competing freely and fairly, based on the added value of its 

products and services.  

The laws and regulations that sanction cartel conduct are in place in most jurisdictions. 

These laws and regulations are designed to promote free and fair competition and to 

protect consumers. Anti-Trust compliance programs are e to detect and prevent cartels.  
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 Charter Statement 
 

 

Undertaking by all FIDI Affiliates with immediate effect 

All FIDI Affiliates commit to legal and ethical behaviour, and to refrain from engaging in 
any business that will harm the interests of FIDI, other affiliates, clients, or the industry. 
FIDI and its Affiliates will take steps to ensure they are fully informed of applicable Anti-
Trust laws and regulations in connection with cartel conduct and other Anti-Trust 
violations, and will monitor their employees and business partners to ensure full and 
continual compliance. 

 

Legal compliance 

FIDI Affiliates will ensure that they are aware of all applicable laws and regulations 
covering anticompetitive practices in all the jurisdictions in which they operate, and that 
they will obey and uphold those laws and regulations. 

FIDI affiliated companies will ensure that they are aware of, and are complying with, 
applicable laws and regulations in connection with cartels. 

 

Ethical behaviour 

As a demonstration of its commitment, FIDI and its Affiliates pledge to take a zero-
tolerance approach to cartel conduct. At all times, FIDI and its Affiliates will act 
professionally, fairly and with the utmost integrity in all business dealings and 
relationships.  This will apply wherever they operate.  

 

Commitment to the values of FIDI 

This Charter will be formally integrated into the FAIM quality standard.  
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 Code of Conduct 
 

 

By agreeing and committing to this Charter, each FIDI Affiliate undertakes to: 

1. Never make direct or indirect (via third parties including agents, suppliers or 

customers) contact with an actual or potential competitor or other third party, 

the object of which is to engage in cartel behaviour. 

2. Never propose or reach an agreement, whether directly or indirectly, formally or 

informally, with actual or potential competitors, regarding any sensitive 

competition-related issues, including: 

 Fixing prices  

 Dividing or sharing markets, customers or territories  

 Rigging a competitive bidding process  

3. Report any indication or initiative of improper anticompetitive business conduct 

by an actual or potential competitor in accordance to your internal reporting 

procedure, including but not limited to, reporting to your legal department 

and/or to the relevant Anti-Trust authorities. 

4. Not to participate in a meeting of a trade association in which sensitive 

competition-related issues are discussed. If such subjects are raised during a 

meeting, employees of FIDI Affiliates must immediately ask for the discussion to 

end.  If not, they must leave the meeting and ask for that to be noted in the 

minutes of the meeting. 

5. Ensure that all internal and external correspondence, including e-mails and texts, 

and documents, discussions and public statements do not contain any statements 

that might be misinterpreted by third parties or Anti-Trust authorities and 

courts in the context of a potential Anti-Trust investigation. 

6.  Maintain independent judgment in pricing or selling of any products and/or 

services. 

7. Limit any information discussed during commercial negotiations, with or 

disclosed to competitors or other third parties, to that which is strictly necessary 

for completing or assessing the transaction. 
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 Agreement 
 

 
 

I confirm that I have read and understood the FIDI Anti-Trust Charter. I accept and agree 
to abide by this Charter and the Code of Conduct, which is included in the FAIM 
Implementation Manual and is available on the FIDI website.  
 
I understand and accept that participating in a cartel, as described in this Charter, in a 
final decision of a competent authority, is considered as non-compliance with this Anti-
Trust Charter. 
 
I understand and accept that non-compliance with this Charter signifies non-compliance 
with FAIM pre-requirements, which will result in expulsion from the FIDI organization. 
 
 
 
 
 
 

Date:  / / 

  

Individual:  

  

Title:  

 
 
For and on behalf of (Affiliate company) 

 

 

 

  

 

  

patricia
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August 20th, 2021
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Patricia Clara Fluck

patricia
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Managing Director
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